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1. Apaand Mengapaknowledge
Management (KM)?




I Hilangnya Pengetahuan

he 20th anniversary of the landing of an
American on the surface of the Moon
occasioned mangittersweetreflections

ASweetwas the celebration of the historic event
itself

ABitter, for those same enthusiasts, was the
that during the twenty intervening
years much of the national consensus that
launched this country on its first lunar adventure

(Fries, 1999
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Hilangnya Pengetahuam Perusahaan

A etikapegawaimeninggalkan
perusahaanpengetahuamerekapun
Ikut pergi X

APerusahaartidak mengelola
pengetahuannyaenganbaik, sehingga
transferpengetahuartidak terjadi



| Karenatu X

AOrganisasperlu mengelolapengetahuan
anggotanyauntuk:

AMengetahuikekuatan(danpenempatan seluruhSDM

APenggunaakembalipengetahuaryangsudahada
A tidak perlumengulangproseskegagalan

AMempercepatprosespenciptaanpengetahuarbaru
dari pengetahuaryangada

AMenjagapergerakarorganisastetap stabilmeskipun
terjadi aruskeluarmasukataurotasiSDM

AKonsepyangutamaadalah setiaporangharus
mengelolapengetahuamerekasendiri
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ContohKasuslan Solusi dBrainmatics

Kasus

A Brainmaticsadalahperusahaamenyediatraining professional di
bidangteknologiinformasi

A Sesuaprosesbisnis setiappagi adapetugas(biasanygpegawa,
yangmudaatau magang yangbekerjauntuk mengurusikebersihan

ruangan mempersiapkarsemuaperalatantraining

A Beberapaali, trainingterlambatdilaku kankarenape_tu%asyanr% _
plketpatgltldakblsamasuWeruanganleblhce_pai_; disebabkarkunci
ruanganterbawaoleh staff yandemburbekerjadi malam
sebelumnyaKejadiarberulangkarenapengalamarpegawaimuda
atau magangurn over danrotasipenugasannyaepatberubah

Solusi

A Membuatprosesbisnisbaruyangmemungkinkarkunciruangandi
bawaolehbeberapaorang danmemperbaikiprosesbisnis
pembersiharruangandilakukandi malamsebelumtraining

A Dibuatkankontrol dan mitigasirisiko (risk taxonomy, yangbisa
memecahkamasalahhumanerror (kesiangankelupaan dsb)
misalnyakuncibackupdisimpan(dititipkan) di manajemengedung
MenaraBidakara
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' KnowledgeCreating Company?

APengetahuan adalah sagatunyakunci
keunggulan kompetitif

APerusahaan yang suksesimpuuntuk:
ASecara konsistemenghasilkan pengetahuan baru
AMenyebarkannye dalam perusahaan

AMengimplementasikawdalam teknologi atau
produk baru




SuccesStory Matsushita Electric (1985)

AMengembangkamesin pembuat roti

AHasilUjicoba kulit luar roti gosongdalamnya masih
mentah, volume dan suhu yang tidadpat, dsb

APengembangoftware (IkukoTanaka) akhirnya
mempunyal ideanagang ke pembuat roternama di
Osaka International Hote

APengetahuan yang didapat ditulis dalam bentuk
tahapan dan alur kerja pros@gmbuatan roti

A Diimplementasikarke mesin pembuat roti

AMemecahkarrekor penjualaralat perlengkapan
dapur terbesar pada tahun pertama pemasaran
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| KnowledgeSpiralikujiroNonaka, 1995

Tacit
Dialogue

i — « il : Explici

Field Linking Explicit
Building Knowledge
Internalizantion
| Explicit

Learning by Doing
Explicit Explicit

limuKomputer.Com 12 D EVS‘



limuKomputer

TantangarbunialndustriSaatini

AMeningkatnyaKompleksitaduniaBisnis
A Meningkatnyakompetisibisnis
A Meningkatnyaperkembangarieknologipendukungpisnis

A Konflikinternal organisaskarenaload pekerjaanyangtidak
seimbangdi berbagaiunit danbidang

ACepatnysPerubaharPasar

A Perubahardanperkembangarkebutuhanmembuatpasar dan
segmentnyaberubahtotal

APerlunyaResporyangCepatdan Intensif

A Waktuuntuk meresponkebutuhanpasarperlu lebih cepat,
padahalmasalahebihkompleks

ABerkurangny#@engalamanndividual
A Turnoverpegawaitinggi

A Perkembangakebutuhanpasarmenyebabkarbanyakanak
mudayangmendudukijabatanrelatiftinggi, padahaldengan
pengalamaryangterbatas
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Mengapaknowledge Management?

AKnowIedge managemeiwlperlukanbagi
organisasyangterus mengalami
perampingarrganisasdan prosentaseurn
over pegawalyangtinggi

APembuatkebijakanorganisasdituntut lebih
akuratdancepatdalampengambilan
keputusan dalamlingkungarbisnisyang
kompleksdan perubahansegmenpasar yang
cepat padahai

AMinimnyapengalamarpadapenentukebijakan

AOutcomekebijakanmembawaimpactbesarke
organisasi
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I| ContohKasuslan Solusi d8rainmatics

Kasus

A Brainmaticsadalahperusahaarpenyediatraining professional diidang
teknologiinformasi

A Trainingtidak berjalandenganbaik apabilamateri tidak dipersiapkardan
tidak disampaikardenganbaikolehinstruktur ke peserta

A Beberaﬁarainingtidak berjalandenganbaikatau dihentikankarena
masalahnstruktur mudayangtidak pengalamartidak me_nger_nban%kan
materi ajardenganbaik, pesertapelatihankomplain trainingdibatalkan
dankerugianmencaparatusanjuta rupiah

Solusi

A Membuatprosesbisnisyangkomprehensitentangpersiapandan
pelaksanaartraining

A ProsesbisnispersiaPa[trainin akanmengingatkannstruktur untuk
mempersiapkamaterisesualatar belakangpeserta

A BidangTrainingharusmengirimkarlist dan profilepesertake instruktur seminggu
sebelumpelaksanaatraining

A Membuatguidanceuntuk instruktur bagaimanastrategidan model
pembelajaranyangbaik, _an%boleh dipilih sesuadenganlatar belakang
pendidikan karakterdanlingkungarkerjapeserta

15 BN Devs
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I ContohKasuslan Solusili PT FIF

Dammntaspp e g@em%ngan S:idangk:ca[a orv Workflosw Marketing digambarkan sebagai berikut
aplikastidak sesuaistandar  |i| = =
pemodelananalisisdandesain | |1
sistem
b

T FIFGROUP miEE -

= N P u“ W) _ - |
: = o
: . -« member of ASTRA — !‘ig*-_
SN L S ==%

Turn overT Terjadilonjakanchange
developer yang requestpenambahan
tinggi fitur baru padaaplikasi
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Schema

l-:| +DKS
l_:| + Fiducia dan Roya

{77 +Incentive Surveyor
[] *Invoice

l-:| +Invoice and Bastk
'D +JF Dokumen

|':| + Pertanggungjawaban
I_:| + Simulasi Kredit

{7 + workflow

[] * Pricing Matrix

'D + Competitor Report

I-:| + Community Entry And MoU

I |':| + Priviledges LIRA Repor]
|':| +Remedial Setup

(7] +Remedial Transaction
|| tReport

|':| +RV Blank Transaction

l': +Setup

|':| + Absence
|':| + Dealer Group

[

|':| + Deposit Management
(7] *Finance Correction
{77 +Finance Report

[] *Invoice

I-:| + Invoice Report

'D + Invoice Setup

«Schema» «Schema» «Schema» «Schema» «Schema» «Schema» «Schema» «Schema» «Schema» «Schema»
ACCTMGMT FIFOCM MARKETING FIFAPPS ORDMGMT AP REPINVT FIFBOM TREASURY INSC
OO o0 o0 O oo o0 oo oo o0 o0
N ) ) )

| | | |

[ | |

Il 1 1 1

| T |

e -

[

; T T |

1 1 | F -
|
L1 Marketing
fem L _ —

L ~
Order Management I Marketing l Account Management — + P I an n | n ‘entory Finance
l-:| +4W Financing I |':| +Planning |':| +AR Inquiry Ij g |':| + Advance Payment
-D + Advance Payment 'D + Advance Incentive |': +AR Setup = + Advance Ince ntlve u |':| +Cash Opname
g +B2C I (7] +Purchase Order 7] +AR Transaction Ij rant {77 +CDM Setup
{77 +Buy Back {71 +Proposal (7] +BASTB) Transaction = + PUfChase Order 7] +AP Setup
{7 +Centralized Credit {71 + Advance Payment I [T +Collection Area And Ro| Ij bahan {7] + Dealer Advance Payment
":| + Centralized Phone Verifier I |':| +Dealer Profile |':| +Memo Correction - + P ro OS al |':| + Account Payable
{5 +CMF Financing {57 +Absence £ +OCM Setup I:I p A (£ + CDM Report
l_:| + Collateral I I_:| +Dealer Group |':| +OCM Transaction = 1A Report I_:| + CDM Transaction
[T +Customer Data ] +setup mmm!} Ij + Advance Payment {77 +cash Count
l_:| + Data Correction I |':| +Report Promosi |':| +Payment Point - + Dealer Proflle |':| + Cash Deposit Machine
(7] + Dealer Advance Payment (£ +KIPO System (7 +Priviledges LIRA Ij (7] + cash Opname

E + KPR
l_:| +LKPO

{77 +Marketing Setup

":| +Order Management
I-:| +Payment Report

{7 +Pooling Order

[ +PPK Blank Transaction
7] +Pre Survey Parameter
{7 +Priviledges LIRA

I-:| + Priviledges LIRA Report
l_:| + Purchase Order (PO)
{77 +Purifikasi

E + Registrasi Penyimpanan Dokumen

l-:| +Repeat Order
£ +Report

E +Rescheduling
7] +RO System

7 +setup
":| +Setup LKPO

Sster Setup T

l-:| +ARCHIVING SYSTEM

l':l + SETUP HIERARKI APPROVAL
[77] +Master Maintenance

0+ COY BUSINESS UNIT

{77 +Security Maintenance

£ + utility

——

=7 +Sms Collection
|':| +Sommation

d Operation

|':| +BOM Transaction
I_:| +Setup

|':| + Setup

|':| + Report Promosi

|':| + KIPO System

|':| + Pertanggungjawaban

|':| + Simulasi Kredit

|':| + Workflow

|':| + Pricing Matrix

(7] + Community Entry And Mol
|':| + Competitor Report

igement

ing

on

A

A Report

—

D +Order Management
7] + Payment

(7] + Payment Report

l':l + Petty Cash

|':| + Post Date Check (PDC)
{7 + Priviledges LIRA

Ii| + Priviledges LIRA Report
7] +RV Setup

{77 +RV Transaction

|':| +Receive Voucher

7] +Report

{77 +workflow Setup

limuKomputer
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Planning

Change
Request

Economic
Feasibility

Technical Q

Setup

|':| + Activity
|':| +Announcement

£ +Assignments Position

Dealer Profile

Marketing
Dealer Profit Sh, Pertanggungjawaban Advance Payment
: .-, % + Actor Pertanggung Jawaban @ +Button Approve
@ +Attachment @ +Create New MoU Advance Dealer
@ +Cancel PJ @ +Save Data
S i Catatan Dl @ +Add Supplier

|':| +Budget

[ +Budget Mapping
[~ +Budget Promo Accou
[ +Cancel P)

[ Create Matrix By
(7] + Detail Hierarchi MKT
(] + Detail
] +Entry Agent

(5 +Expenses

(7] +Hierachy_Type

[ +Hous Budgeted Para
|':| +Limit Approval

£3 +Mapping Agent

|':| +Master Account

[T +Master Proteksi Pencd
|':| +Master Setup Mou Ad
[ +Object Matrix

7] +Parameter

|':| +PGC Setup

[T + Position

|':| +Rolling

= +Setup Incentive Kios
(7] +Setup Mapping Dezle
£ +Setup Marketing Offi
[ +Setup Master Benefit
(7] +Setup Master Benefit
(7] +Setup Master Benefit
E +Setup Master Dealer

ierarchies

(53 +Setup Master Groupin|
|:| +Setup Master Map Bel

|':| + Alias Information -
|':| + Dealer Outlet Information
|':| + Dealer Outlet Location
|':| + Dealer Outlet Type

|':| + Dealer Personal Informatiop:
|':| + Main Dealer Information
|':| + Owner Child Profile

|':| + Owner Profile

|':| + Personal Dealer Report

|':| + Spouse

icairan
ocation

nt

=

roup
pe

cess
roup

2 Process

[

Report

atvpurt
ntive ler

vity Cost o g

t (Prototype)

Profile - Owner

[~ +Structural Organizatio
|':| +Upload Pindah Hutang
-] +User Master

|':| + Activity Group

Workflow

£+ Promotion Report

Pricing Matrix

|':| +Master Setup
E + Pricing Matrix

? + Actor Workflow

& +Expedite Selected
O + Start Search

[ +Report Activity Report
(£ +Report Cross Budget

@ +Close |':| + Report Incentive By Type
@ +Error Detail |':| + Report Incentive Matrix
@ +Expedite (7] + Report Pindah Hutang
@ +Expedite |':| +Summary Expense Report

@ +Dealer Member

@ +Delete Supplier

@ +Exportto Excel

@ +Extend Data

@ +Extend Date

@ *Force Generate Advanced
@ +Generate Advanced

(@ +History Advanced Payment
@ +Mou Advance Dealer

@) +Non Active MoU

@ +Print

@ +Print MOU

@ +Rekap AllMOU

@ +Search

@ +View History

@ +View Log

@ +View Saldo

[ +Alias Information

(] +Dealer Outlet Information
|':| + Dealer Qutlet Location

|':| +Dealer Outlet Type

[~ +Dealer Personal Information
(7] +Main Dealer Information
|':| + Owner Child Profile

[ + Owner Profile

|':| + Personal Dealer Report

|':| +Spouse Profile - Owner

o —

Proposal

D +Listing Promotion Proposal

|’:| +Promotion and Incentive Proposal
|':| +Cross Budget HO By Branch

I-:| +Cross Budget HO By Region

C| +Pencairan Incentive Dealer

|’:| +Split Budget Proposal

|':| +Proposal Advance Disburse

|':| +Listing Proposal Matrix dan MOU
|-:| + Upload Activity Plan

Purchase Order

@ +Backdne

@ +Backdnp

@ +Branch

€@ +Delete Entry / Edit Supplier
@ +Delete ltem ID

@ +Delete Record

@ +dneEdit

@ +dne New

@ +dnp Edit

@ +dnp New

@ +Go

@ +Posting

@ +Cancel Invoice

@ +Cancel PO

(o] +Cetak Document Entry Invoice
@ + Cetak Document Posting PO
@ +Create Invoice

@ +Create PO

@ +Delete Termin

@ +Detail

@ +EditPO

¢ +Entry [ Edit Supplier

@ +Entry Invoice

@ +Listing PO

@ +Lsting PO

@) +Posting PO

@ +5endto GA

» +View Document

limuKomputer
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Actor Owner Child Profile

- 7"
|
|
|
|
|
|
!__

Dealer Outlet Information

>

% + Actor Dealer Qutlet Information
@ +Acct Scheme

@y +BPKE Process

I + Dealer Qutlet Information

Main Dealer Information

KE
tail

Act
(I + Add Main Dealer Information [
& +Add Wilayah :
@» + Delete Delr Outlet
@ +Delete Wilayah 4=

A @ + View Main Dealer Information
@ + View Qutlet Detail —tion

+ Actor Main Dealer Information
@ + Add Delr Qutlet

(I +View Dealer Qutlet
@ + View Wilayah

Actor Dealer Personal
Information

Actor Spouse Profile

limuKomputer

@ +Family

» +Add

5 +Remove

I» +Outlet Related
> +Photo

@ +Set Suami/lstri

Dealer Profile

Owner Child Profile

+ Actor Owner Child Profile
@ +Owner Child Profile

Personal Dealer Report

% + Actor Personal Dealer Report
«» +Personal Dealer Report
{p +Print Personal Dealer Report

’

Main Dealer Information ‘

+ Actor Main Dealer Information
I +Add Delr Qutlet
«» +Add Main Dealer Information
@ +Add Wilayah
D +Delete Delr Outlet
0 +Delete Wilayah
Ty +View Main Dealer Information
& +View Outlet Detail
) +View Dealer Outlet
@ +View Wilayah

- es - - .- .

Spouse Profile - Owner

% + Actor Spouse Profile
B +Spouse Profile - Owner

Dealer Outlet Type

% + Actor Dealer Outlet Type
» +Dealer Outlet Type

Owner Profile

+ Actor Owner Profile
T +Add Child
> +Delete Photo
» +Menambah Owner Profile
@» +Photo
 +Tombol Spouse
& +Owner Profile

Alias Information

+ Actor Alias Information
@ +Alias Information

e _____A

A

Actor Dealer Outlet Type

Actor Personal Dealer
Report

10

Actor Owner Profile

Actor Alias In:ormation

Actor Main Dealer

21
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o= -y Main Dealer Information
-~ N
s DS
. . gextends
V'E:‘:f'::'r:g:: Sl Dealer Outler View Outlet Detail
Actor Main Dealer Bo O
Information
1 =
| gextend» wextend»
| ~
| h
i
]
: Delete Delr Outlet Add Delr Outlet
wextends» - -
]
|
|
|
I : gextend»
1 gextends T
| "
Ad:irl;*:ﬂ}i:;?ﬂ[tl'iealer Delete Wilayah Add Wilayah
M~ OO OO
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View Main Dealer Information

User Interface Design

limuKomputer.Com

. i
-
mMantl - Main Dealer
Menampilkan Form | Kode Nama Main Desler
. | = - CV Indako Trading Co. { wilayah ;{ Delr Outlet ;
Main Dealer i = | : :
|002 |PT Capella Dinamik Nusantara (Daratan) { Wilayah ;{ Delr Outlet ;
Information |00z Menara Agung { Wilayah ;{ Delr Outlet
- |oo4 lcv Hayati { Wilayah ;{ Delr Outlet
', & oos [PD Sinar Sertosa { wilayah ;{ Delr Outlet
l N N ~ |oos PPT Tunas Dwipa Matra { wilayah ;{ Delr Outiet
| N " [oo7 HSO Palembang { Wilayah ;{ Delr Outlet
- | [oos (CV Asia Surya Perkasa { Wilayah ;{ Delr Outiet ;
% I
o ( = 'L —\ 2. Fields Description
E Menampilkan Form Mena
| i Desler ey Field Name Description Notes | Field Type | Data Type | Data Sources | Values | Length | Format | Status
\ ) DELR_MAINDEALER D | UNtuk menginput Main Textitem |Number |- I 3Byte | 000 | ©
— + — Dealer ID
DELR_MAINDEALER_NAME | UNtuk menampilkan Textltem |Char - : 50 Byte | o00xxx| D
Main Dealer Name
Memilih Menu Main
Dealer Information 4
£ . 3.Action Control
r
E Mele
F P Control Type Event Description
3 BTN_NEW_MAINDEALER |Push Button |On Click Tombol untuk menambah data Main Dealer
£ BTN _WILAYAH Push Button | On Click Tombol untuk mengelola wilayah yang dimiliki Main Dealer
?5 BTN_DELR_OUTLET Push Button | On Click Tombol untuk mengelola Dealer Outlet yang dimiliki Main Dealer
2
4. Business Rules Model
1. Form ini digunakan untuk mengelola Master Main Dealer B
2. Satu Maindealer memiliki area wilayah dan Delr Outlet
23 Brain[DIaVS



«tablex»
% @ @ @ O ‘ «schema> ‘ K_MST DELR_MAINDEAL
MARKI:—I'INgD MEK_M
Actor

MKDEIl.MOZO MKDElLFOZO CAN_MAIlNDEALER BLK_MAI|NDEALER :
piIihMainDeaIerlnformatic;n{} : : : : : ,
g : : : i 5 s’
cau_romm ; ; ; R4
! | : | ,
WHEN—NE\.TF—FDRM—INSTANCE{} i : ,I
| | | rau
D _NEWENE BALL | i , i
MARKETING::Table:: % ;
MK_MST DELR_MAINDEALER ’H |
GI:‘I'_MI(_MST_EMPLOYEE_‘U!
u ]
gcolumn» | |

DELR_MAINDEALER_ID: VARCHAR2(3) | |
DELR_MAINDEALER_NAME: VARCHAR2(50) | | |
DELR_CREATED BY: VARCHAR2(15) ; ;

DELR_CREATED DATE: DATE
DELR_MODIFIED BY: VARCHAR2(15)
DELR_MODIFIED DATE: DATE ’D

,..-..
f—

|
GET_MK_MST DELR_MAINDEALER(}

|

. _"_"__"""'___'"'_"""".__'__"ll = I
| | (T | |

SHDW_CANVAS_CAN_MAINDEALERI{} : :

LQ u | |

! !

>0
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|| Pengetahuan Sebagai Sumber Ekona

Sumberekonomitidak lagiberdasar
padamodal sumberdayaalam, atau
tenagaker|a, tapi padaknowledge
(pengetahuai

(Drucker, 1994)



| Industri BerbasiBengetahuan

AUber-0 KS g2 NI RQa f I
owns no vehicles

AGoogle-g 2 NI RQa f I N. d o/ 2
media/advertising company,reates no @

0p)
¢

content

AAlibaba- the most valuable retailehas
no inventory

_ o . g
AAiIrbnb-0 KS 62 NI RQa f | seee  wnr o
accommodation providepwns no real =]

estate

AGojek- perusahaarangkutanumum,
tanpamemilikikendaraan
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DefinisiKknowledge Management

Knowledge management (KM) may
simply be defined agoing what Is

needed to get the most out of knowledge
resources

(BecerraFernandez2015)



DefinisiKknowledge Management

Performing the activities involved In
discoveringcapturing sharing and
applyingknowledge to enhance, in a
costeffectivefashion, the impact of
1y26f SRIAS 2y (GKS dzy
achievement

(BecerraFernandez, 2(8)



|| DefinisiKknowledge Management

Salahsatucabanglmu manajemenyang
fokuske peningkatarmpengetahuan
iIntegrasidanpenggunaanyal organisasil

(Mark McElroy,
Knowledge Management Consortium)
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| ContohKnowledgeMlanagement

ForumDiskusienganTema

Troubleshooting’PC
Member LLairMenjawalb l
BerdasaBulku YangDibaca A e T
SuatuMasalah
Member [LairMenjawalb
BerdasaPengalaman
Moderator Merangkumkan

(dalambentuk FAQ)

limuKomputer

— >  PeranyaardanJawaban  EAQ:rRrequently Asked Questi
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2PHP Manual

~FAQ

» General Information
o Mailing lists

o Obtaining PHP

o Database issues

o Installation

o Build Problemns

o Lsing PHP

o PHP and HTML

o PHP and COM

o PHP and other languages

o Migrating fram PHP Z to PHP
3

. Tigrating frorm PHP 3 to PHP

. g’ligrating frorm PHP & to PHP

o Miscellaneous Questions

search for Tip| function list

«FAQ Mailing lists»

view this page in |Erazi|ian Portuguese

j Last updated: Sun, 19 Mow 2006

Chapter 49. General Information

This section holds the most general questions about PHP: what it is and what it does,

1.

what is PHP?

What does PHF stand for?

wWhat is the relation between the versions?

Can [ run several versions of PHP at the same time?

what are the differences between FHF 3 and FHF 47

R e

[ think I found a bug! Who should I tell?

What is PHP?

From the preface of the manual:

PHP iz an HTML-embedded scripting language. Much of its syntax is borrowed from €, Java
and Perl with a couple of unigue PHP-specific features thrown in, The goal of the language is
to allow web developers to write dynamically generated pages quickly.

A nice introduction to PHP by Stig Seether Bakken can be found at
Hitee fuenen Tend comdTendartiitre nhn on the Fend website Alea miich af the PHE
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PenataarNama Folder dan File

l . classification

File Home Share View
« R <¢ 03 technical paper » classification v O Search classification
Fal
& Pictures ~  MName
@/ RsWBook @'Abellan - Ensembles of decision trees based on imprecise probabilities and uncertainty measures - 2012

@ RSWEraindevs
@g RSWlecture
@ RSWPenjurian
@ RSWPersonal
@ RSWProjectDM
@ RSWProjectEA
@ RSWProjectSE
@ RSWPublication
@ RSWReference
@ RSWRepository
@ R5WResearch
@ R5WSchool
@ RSWsoftware
@ RSWTarMus
@ RSWVideo
@ RSWYoutube
|

This PC

J 3D Objects
Bl Desktop
& Documents

J,. Downloads

@L Ali - Intelligent Maive Bayes-based approaches for Web proxy caching - 2012

&;L Assaf - Efficient classification algorithm and a new training mode for RBF NN - 2010

&_:L Cac - Learning rates of support vector machine classifier for density - 2012

&;L Chen - A novel bankruptcy prediction model based on an adaptive fuzzy kNN - 2011

&;L Choi - Gene selection and prediction for cancer classification using VM with a reject option - 2011
&;L Chritsmann -Censistency of support vector machines using additive kernels for additive models - 2012
E;L Dogan - Analysis of facility location model using Bayesian Networks - 2012

&;L Farid - Hybrid decision tree and nafve Bayes classifiers for multi-class - 2014

&;L Gil - Using suppert vector machines in diagnoses of urological dysfunctions - 2010

E;L Guelman - Gradient boosting trees for auto insurance loss cost modeling and prediction - 2012
E;L Haji - Removal of noise patterns in hand written images using expectation - 2012

&1 Ibanez - Cost-sensitive selective naive Bayes classifiers for predicting - 2014

&1 ladhav - Framework for evaluation and selection of the software packages - 2011

@L Kapp - A dynamic model selection strategy for support vector machine classifiers 2012

&;L Khashei - A novel hybrid classification model of artificial neural networks and multiple Ir - 2012
&_:L Kirn - Classification cost An empirical comparisen ameng traditional classifier cost sensitive - 2012
&;L Kirn - Classifiers selection in ensembles using genetic algerithms for bankcruptey prediction - 2012
&;L Kirn - Ensemble with neural networks for bankruptoy prediction - 2010

&;L Koc - A network intrusion detection system based on a Hidden Mafve Bayes - 2012

E;L Lee - Binary tree optimization using genetic algorithm for multiclass support vector machine - 2015
&;L Lin - Applying enhanced data mining approeaches in predicting bank performance - 2009

&;L liu - Combining integrated sampling with SVM ensembles for imbalanced datasets - 2011

E;L Mantas - Credal C45 based on imprecise probabilities to classify noisy data - 2014

E;L Rahayu - Average Gain dan Threshold Pruning untuk Split Atribut pada C45 - 20153
Lei Byt il L CADT £or cninins dats cbeaaca o 20114
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Ta_

WIKIPEDIA Welcome to Wikipedia,

The Free Encyclopedia

e limuKomputer.Com

% ik ; 2
Feauired conient ikatlah ilmu dengan menuliskannya
Current events
Random article
Donate o Wikipedia KLAIM TULISAN KIRIM TENTANG KAMI

Wikipedia store

Interaction

e BREAKING OPINION TOP GATEGORIES
About Wikipedia Saiaanal = EVYoulube"”
Community portal Brand

Recent changes

Contact page & 7.:" FILTER

Tools Beranda

What links here

Related changes

6

Upload file Nirav Mehta Trending
Special pages
Permanent link 10 Kiat Personal Branding Lewat Blogging

) : Hari Jumat, 21 Nopember 2008 yang lalu, saya d =
Page information Excelcomindo Pratama alias XL untuk mengisin B3

seri Knowledge Explore yang sudah rutin diadaki
Tema yang dipilih oleh XL agak...

3 Dec 08 by Romi Satria Wahono | Read the opii

Wikidata item Subscription

In other projects

Wikimedia Commons &)
Y A Koleksi
M BIOGRAFI TOKOH oee
| Alan Turing

Alan Mattison Turing

Paddington London, 23
Turing melewati awal h

dell xps 9380 review Q [+ |

sebuah rumah panti asuh
Saat kembal ke Inggris t2
Turing bersekolah di !
Keingintahuannya dalam...

13..'Sep 07 by Administrator | Read the story DELL XPS 13 9380 REVIEW

MobileTechReview

DELL
XPSI 3 KENCANG

201°

a Not logged in Talk Contributions Create account Log in

Main Page Talk Read Viewsource View history | Search Wikipedia Q

» History * Society
» Mathematics  » Technoloay

N SuBSCRIBE

SUNDAY, JANUARY 25, 2009

ADVERTISEMENT

Search I |

Dell XPS 13 (9380) Full Review - Still The Best? | The Tech Chap
The Tech Chap & 560 rbx ditonton * 5 bulan yang lalu

Is the Dell XPS 13 (9380) worth buying? The XPS 13 2019 model features a new Webcam, HDR 4K
screen & Whiskey Lake processors ...

4K

XPS 13 (2019) - Laptop Perfected

Dave Lee @ 1,8 jtx ditonton * 4 bulan yang lalu

Dave2D review of the 2019 XPS 13 - 9380. This is the best laptop from Dell for thin and light portable
computing. Laptop Skins ...

4K Subtitel

Dell XPS 13 9380 (2019) Review

MobileTechReview & 195 rbx ditonton * 5 bulan yang lalu

Lisa Gade reviews the early 2019 edition of the Dell XPS 13, model 9380. This refresh moves the
webcam from the bottom to the ...

4K

Laptop Super Kecil yang Kencang-Stabil: Review Dell XPS 13 9380
(2019) - Indonesia

Jagat Review * 62 rbx ditonton * 2 bulan yang lalu

Dell XPS 13 selalu menjadi laptop acuan untuk seri mungil berlayar 13". Kali ini Dell hadir kembali
dengan XPS 13 terbaru ...

limuKomputer.Com
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Prose®BisnisPenanganakasierlJGD

Call Center

O»

Menerima Laporan
Gawat Darurat

*{

Mengotorisasi
Kedatangan Pasien

Perawat

Mengklasifikasi Tingkat
Gawat Darurat

Tingkat

Mengentri Data Pasienl

Ambulan
Motor

Mendatangi Pasien
dengan Dokter dan
Perawat

=
2
1]
[
" Darufat?
z
@
AR g w
E E o Menjemput Pasien o
=| E E dengan 2 Dokter,
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=
215 ':'.; Sedang

2E Mendatangi Pasien

EE dengan Dokter,

<@ | Perawat dan Paramedis)

Rendah
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|| Regulasknowledge Management

A PermenpanRBlo 14Tahun2011tentang PedomarPelaksanaafrogramMianajemen
PengetahuariKnowledge Managemet

A PerpresNo 95Tahun2018tentang SistemPemerintaharBerbasiElektronik

A KeputusarKepalaBadanPengawadenagaNuklir No 198/K/V/201&entangKebijakan
PeneraparPengelolaan [Imu PengetahudnBadanPengawaslenagaNuklir

A UU No 14rahun2008tentangKeterbukaarinformasiPublik
A UUNomor 11 Tahun2008tentang Informasidan TransaksElektronik
A UU No 8rahun1997tentang DokumenPerusahaan

¥ .
&L % Bagian Ketujuh

&

Manajemen Pengetahuan
UNDANG-UNDANG REPUBLIK INDONESIA

NOMOR 14 TAHUN 2008

_ TENTANG Pasal 52
KETERBUKAAN INFORMASI PUBLIK
ks BA'I:‘E\:::S:?&%%SNE?: GANR (1) Manajemen pengetahuan sebagaimana dimaksud
DENGAN RAHMAT TUHAN YANG MAHA ESA dalam Pasal 46 ayat (1) huruf f bertujuan untuk
KEPUTUSAN KEPALA BADAN PENGAWAS meningkatkan  kualitas Layanan SPBE dan
NOMOR: %8 /K/V/201¢ PRESIDEN REPUBLIK INDONESIA, & ay
mendukung proses pengambilan keputusan dalam
TENTANG a. bahwa informasi merupakan kebutuhan j SFBE.
orang bagi pengembangan pribadi dag 2) Manajemen engetahu dilakukan  melalui
KEBIJAKAN PENERAPAN PENGELOLAAN IL sosialnya serta merupakan bagian g @ J . peng an !
DI BADAN PENGAWAS TENAGA ketahanan nasional; serangkaian proses pengumpulan, pengolahan,
b. bahwa hak memperoleh informasi merupak penyimpanan, penggunaan, dan alih pengetahuan

manusia dan keterbukaan informasi publik

DENGAN RAHMAT TUHAN YANG ) . .
salah satu ciri penting negara demo

dan teknologi yang dihasilkan dalam SPBE.

KEPALA BADAN PENGAWAS TENAC menjunjung  tinggi  kedaulatan  rak
mewujudkan penyelenggaraan negara yang
Menimbang: a. bahwa manajemen peng C- bahwa keterbukaan ir‘{formasi publik (3) Manajemen . . .

untue meningkatkan -
management) merupakan upaya 5

ENDevs
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Standard Knowledge Management

APAS 2001:20Q0Knowledge managemepBritish Standards Institution

A1SO 30401:2018nowledge management systemRequirements

A PD 7504:2005<nowledge management in the public secBritish
Standards Institution

A PD 7506:2005_inking knowledge managemewith other
organizational functions and disciplindritish Standards Institution

A1SO/IEC 18044nformation Securityncident ManagementBritish

Standards Institution

AISO 154849:2016 Information and documentationRecords
management Part 1:Genera) British Standards Institutio

A 1SO 2308411:2006 Information and documentation Records
management processes’art 1. PrincipleBritish Standards Institution

AISO/TS 23082:2007 Information and documentatior Records
management processed’art 2: Conceptual and implementation
Issues British Standards Institution
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2. TransformasilanVisualisasi
Pengetahuan
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Data- Informasic Pengetahuan

1. Dataadalahentitastidakmembawaarti, kumpulan
dari faktadan catatantentangsuatukejadian

2. Informasiadalahhasilkompilas) pengolahardan
statistikdari data

3. Knowledgeadalahhasilkompilasiinformasiyang
berbentukpola, rule dansolusiyangmemilikinilai

tertingql
99 Knowledge

.

Zero Low Medium High Very High

\ J L A
Y Y

Data Information

JEVS



Contoh Data

AData pesanan makanghnasi goreng dan 2
teh hangat di restoran

AData cuacdahwa hari ini panas dan kemarin
hujan

AData rekam medis seoramgsien di rumah
sakit



Contohlinformation

Alnformasi laporan jumlah pesanan bulanan
untuk setiap jenis makanan di restoran

Alnformasi cuaca bulanadi seluruh wilayah
Indonesia

Alnformasi laporan bulanan pasideserta
gejala dan penyakitnya di rumah sakit
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Contoh Pengetahuan

APola pembelian makanasieh pelanggan di
pagi siang dan malam

AFormula regredintuk penentuan temperatur
di suatu wilayah

APola penyebaran cuach seluruh wilayah
Indonesia

APola waktu datangnya wabauatu penyakit

APola dan tanddanda gejaladari suatu
penyakit



Pengetahuan

AGabungandari suatupengalamannilai,
iInformasikontekstualdan jugapandangan
pakaryangmemberikansuatuframework
untuk mengevaluasilan menciptakan

pengalamarbarudaninformasi
(Thomas H. Davenport, Laurerierisal

ABisaberupasolusipemecaharsuatumasalah
petunjuksuatupekerjaandanini bisa
ditingkatkannilainyg dipelajaridan jugabisa
diajarkankepadayang lain
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Data- Informasic Pengetahuan

NIP TGL DATANG PULANG
1103 |02/12/2004 07:20 15:40
1142 |02/12/2004 07:45 15:33
1156 |02/12/2004 07:51 16:00
1173 [02/12/2004 08:00 15:15
1180 |02/12/2004 07:01 16:31
1183 |02/12/2004 07:49 17:00

DataKehadiran Pegawal

Brain[BIEYS



Data- Informasic Pengetahuan

NIP Masuk Alpa Cuti Sakit Telat

1103 |22

1142 |18 2 2

1156 |10 1 11

1173 |12 S} S
1180 |10 12

InformasiAkumulasi Bulanan Kehadiran Pegawal

Brain[BIEYS



||| Data- Informasi¢ Pengetahuan Kebijakan

Selasa Rabu Kamis

Terlambat

Pulang
Cepat

|ZIN

Alpa

PolaKebiasaan Kehadiran Mingguan Pegawal
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